ASO Role in Network Development

Assess System Functioning

- complaints

- member survey

- data collection, e.g., access
delays, incomplete tx plans

DSS/DCF Expedited
enrollment/single case

DSS sets rate and
enrolls in CMAP

DCF grant or
contract

[ Recruit provider ]

—— Critical Access Issue?

Intensive Care Management
Care Management/Utilization Management

Provider Recruitment Identify : Quality Management

- Identify potential providers System Gaps, Data/reporting _
- Provide technical assistance Access and Member surveys and complaints

Provider surveys and complaints
Managed Service Systems
Community Collaboratives

N—

Local Area Development Plan
DSS/DCF function = ©
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